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This document is best viewed as a PDF file. Due to screenshots and tabular 
data some pages may break with excess white space on them. 
 
In this document filenames will be presented in Courier font. For example: 
taxes.html or departments.html.  
 
HTML, Javascript, or other coding will be displayed in a bold sans-serif 
font. For example: ������ �or ���	
� .
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Background 
 
Designing a Web site for your local government entity requires commitment from the 
officials and the developer. In order to make site design progress smoothly, there should 
be one contact person that acts as the liaison between the government officials and the 
developer. This person should have the most technical knowledge as the developer will 
be discussing such things as domain registration, hosting, and future site maintenance. 
Web design requires good communication between the developer and the person for who 
the site is being designed. Although the officials may never meet the developer face-to-
face, they will still need to contact them to specify what needs the site will fulfill and any 
other design issues that need to be worked out. Phone, email, fax, and instant messaging 
are good forms of communication.  
 
Prior to the initial meeting, the government officials should gather as much relevant 
information about the entity as possible. Following is a checklist of items that should be 
gathered: 
 

· Contact information for the entity (mailing address, phone, fax, email) 
· Pictures of township, areas of interest, township board members, etc. 
· Any documents that need to be posted on Web site (board meeting minutes, 

forms, applications, etc.) These should be in a digital format. 
· Logos, color schemes that the township currently uses on letterhead  
· Desired domain name that the township wants to use (You can check to see if a 

domain name is available using http://www.godaddy.com and typing the desired 
name in the text box. It is also recommended that if you want a .org domain such 
as www.mytownship.org that you also get the .net and .com domains to prevent 
squatters from buying them and then charging more for it later.  

· If you need hosting and do not currently have email accounts, you should think 
about the account names that you would like created.  

· A list of the type of services that your township provides that you would like on 
the Web site.  

· Any questions that you might have. 
 
At the initial meeting, the developer will be asking about the needs of the site. Explain to 
them what the officials want the users to be able to do on the site. The developer will ask 
about what domain names the officials want for the site. Currently .gov domains are only 
available to qualifying government agencies and are available through the General 
Services Administration, http://www.dotgov.gov, for $125 a year. Other domain names 
(.com, .net, .org, .us) as of 2006 range from $7.95 to $8.95 plus a $.25 ICANN fee per 
year through GoDaddy, http://www.godaddy.com. The developer will also ask the 
officials about hosting needs and should explain to them about hosting. The officials 
should ask any questions they have at this point. The developer may ask the officials to 
set up the hosting account with the hosting company. The officials should explain any 
thoughts they have about the design and how they would like the site to look.  
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After the initial meeting, the official should maintain regular contact with the developer. 
The developer should provide the officials with some prototypes and allow them to 
provide feedback on design issues and layout. Officials should bring up any issues they 
have with the site now before the site is finalized.  

 
When the site is finalized the developer should provide a way for the officials to maintain 
the site. They may give a tutorial that shows how to modify pages, upload the new 
content, etc, or they may give the officials a face-to-face training session in which they 
explain all of the steps to maintain the site. If they do this, the officials should be sure to 
take advantage of it and ask any questions they have about the process. The other option 
is to find a developer who will make updates to the site and upload them for the 
government.  
 

Needs of Local Governments 
  
A questionnaire was distributed to 250 randomly selected townships in the State of 
Michigan and the results of the 70 replies were compiled to show some of the needs and 
concerns of local governments.  
 
The amount of local governments that already have Web sites is about half.  
 

Currently Have A Web Site

50%50%
Yes

No

 
 

 
Many of these townships have simple sites that display basic information about the 
township and how to contact an official. These sites can be expanded to include more 
services and be more interactive to the user.  
 
 
 
 
 
 
 

Yes 50% 
No 50% 
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For those governments that already have a Website, the distribution of services offered 
looks like this.  
 

Curretly Offered Services

11%

9%

19%

17%2%

3%

1%

10%

4%

1%

10%

2%

0%

2%

1%

1%

0%
0%

3%

Online tax database

permit apps.

forms for services

Information

Contacts

Links to other info

Newsletter

Utility Info

Minutes

Meeting schedules

Building codes

Ordinances

News articles

Master plan

Hall rental info

Calendar

Maps

Census info

Current events

 
 
Most local governments offer the same things on their sites. These include: permit 
applications, general information about the township, email and non-email contacts, 
ordinances, and meeting minutes. Few of these items require updates, except for the 
meeting minutes. Other information that could be relevant to a local government include: 
hall rental info, a calendar of events, maps, utility info, and newsletters. Some townships 
have begun to allow users to access online tax databases and utility payments. This 
reduces the amount of work done by the government officials.  
 
 
 
 
 
 
 
 
 

Online tax database  7% 
Permit apps. 23% 
Forms for services 19% 
Information 39% 
Contacts  36% 
Links to other info 4% 
Newsletter 6% 
Utility Info  3% 
Minutes  21% 
Meeting schedules 9% 
Building codes 3% 
Ordinances 20% 
News articles 3% 
Master plan 4% 
Hall rental info 1% 
Calendar  4% 
Maps  3% 
Census info 1% 
Current events 1% 
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One of the things that local governments do not take into effect is user tests of the site 
and what the users think of the site.  
 

Testing of Site Effectiveness

45%

8%

25%

14%

8%

Don't

Asking users

Site statistics

Feedback

New Site

 
 
Nearly half of the townships do not test the effectiveness of their site. Most of those that 
do test only look at the site statistics. More of the governments need to ask the users how 
effective the site is and they need to watch the users to see how well they can navigate the 
site and use the various services. These sites should be user-driven since those are the 
people that will be accessing it. 
 
After the site is created, the major concern should be maintenance to prevent it from 
becoming out of date.  
 

Challenges Facing Current Sites

35%

3%

37%

3%

5%

3%

5%

3%

3%
3%

Updates 

Downtime

None

Usability

Expansion of services

Sharing of info

Lack of participation

Awareness

Accuracy

Bandwidth

 

Don't  44% 
Asking users 8% 
Site statistics 25% 
Feedback   14% 
New Site  8% 

Updates   35% 
Downtime   3% 
None  38% 
Usability  3% 
Expansion of services  5% 
Sharing of info 3% 
Lack of participation 5% 
Awareness 3% 
Accuracy  3% 
Bandwidth 3% 
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Many local government officials realize the importance of updates and listed that as one 
of the difficulties they are having. Most of the other officials are not concerned with any 
difficulties on their site. Some of these townships do not have content on their sites that 
would become obsolete. Some of the other concerns of the officials were expansion of 
services and the awareness of the site to the users. If the users don’t know about the site, 
then they can’t use it. One way to get the name of the site out there is to announce the site 
at the next board meeting, announcing it in the paper or in local businesses, or sending 
out a postcard with the address on it.  
 
To aid in the process of updating a site, many local governments have an outside 
company maintain the site, but half have someone in the office make the updates. 
Designing the site using templates and easily editable content regions will allow more of 
the local government officials to make the updates to their sites.  
 
 
 
 

Maintenance of Site

49%

42%

3%
6%

Office

Other 

No one

Both

 
  
 
 
 
 
 
 
 
 
 
 

Office  50% 
Other   42% 
No one   3% 
Both  6% 
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Many of the local government officials have plans for their site that they would like to 
implement. Some of the services that they would like on their sites are: 
 

Web Services Desired

3%
11%

17%

3%

13%18%

8%

3%

3%

3%

3%

3%

3%

3%

3%

3%

Add minutes

Payments of utilities

Payments of taxes

Schedule inspections

Online assessing

Tax Data

Forms for services

Signup for Rec.
programs
Voter records

Property records

Contact Info 

FAQ's

Live Cam

Cemetary information

Comments

More user friendly

 
 
Many of these services should not be implemented on a new site but can be phased in as 
the site matures and users know about the site.  
 
For the local governments that do not have sites, many stated the same reasons for not 
having one.  
 

Add minutes 3% 
Payments of utilities 11% 
Payments of taxes 19% 
Schedule inspections 3% 
Online assessing 14% 
Tax Data  19% 
Forms for services 8% 
Signup for Rec. programs  3% 
Voter records 3% 
Property records 3% 
Contact Info  3% 
FAQ's  3% 
Live Cam  3% 
Cemetery information 3% 
Comments 3% 
More user friendly 3% 
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Reasons for not Having a Site

24%

2%

35%

27%

4%

2%

4%

2%

User constraints

Computer experience

Cost

Time Constraints

Don't need

Too small

Maintenance

Bandwidth

 
 
User constraints, cost, and time are the biggest limiting factors. The use of templates can 
reduce the amount of time needed to create and maintain the site. The cost factor needs to 
be analyzed to see if the cost of the site and the services that it offers will outweigh the 
money and time saved by the officials when they do not have to do these tasks anymore. 

 
An analysis of the location of the townships and their constituents shows that many are in 
rural areas.  

 

Location of Constituents

82%

10%

8%

Rural

Suburban

City

 
 
 
 

User constraints 24% 
Computer experience  2% 
Cost  36% 
Time Constraints 27% 
Don't need 4% 
Too small  2% 
Maintenance 4% 
Bandwidth 2% 

Rural  82% 
Suburban   10% 
City  8% 
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Since many of the townships are rural in nature, the Internet connections that constituents 
have is mostly dial-up.  

 

Internet Connection Of Residents

52%

28%

13%

3% 3%

1%

Dial-up

Cable

DSL

Fiber

Wireless

Satelite

 
 
This means that when designing the site, the developer needs to limit the amount of 
multimedia and images and focus on the content that a user wants to see. This will ensure 
that the site loads quickly for even a dial-up user and that the user does not become 
frustrated waiting and give up on the site.  
 
Those local governments that do not yet have a site, have ideas of the types of services 
that they would like to offer their constituents. The developer should keep this in mind 
when working with them and he or she can also suggest what other townships are doing 
on their sites, in case the official does not have an idea of what they would like.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Dial-up  53% 
Cable  28% 
DSL  13% 
Fiber  3% 
Wireless   3% 
Satellite  1% 
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Desired Services For Gov. Without Sites

18%

14%

14%

3%

1%

3%

11%

4%

1%

10%

3%

3%

1%

1%
1%

1%
1%

1%

1%

1%

3%

4%

None

Community information

Maps

Forms

Information

Minutes

Agendas

Links to state/county

Chamber of Commerce

Permit info

Zoning ordinances

Voting information

Archived Docs.

Tax info

Activities

Pictures

Master plan

Budget

Application fees and info

Advertisement

Blogs

Development plans

 
 
Most of the officials want the same things that current Web sites already display; general 
information about the township, meeting minutes and agendas, ordinances, and tax 
information are the main areas of services they would like to offer.  
 

Common Elements that Should Be In a Government 
Site 
 
Common elements that should be included in every local government Web site will be 
discussed below. The first thing is contact information for the township. This should 
include email addresses, phone numbers, town hall location, and mailing address. The 
address should be placed in the template so that it shows up on all pages. It can be placed 
on the bottom of the page as a footer. Email addresses can be placed on a page called 
“Contact Us”. On this page could be a picture of the officials so that users can see their 
officials. The Clinton County site shows how this can be effectively displayed. 

None  1% 
Community information 1% 
Maps  3% 
Forms  4% 
Information 18% 
Minutes  14% 
Agendas  14% 
Links to state/county 3% 
Chamber of Commerce 1% 
Permit info 3% 
Zoning ordinances 11% 
Voting information 4% 
Archived Docs. 1% 
Tax info  10% 
Activities  3% 
Pictures  3% 
Master plan 1% 
Budget  1% 
Application fees and info  1% 
Advertisement 1% 
Blogs  1% 
Development plans 1% 
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The next thing that should be included is a brief history of the township and other general 
information such as schools, businesses, industry, and special interest locations. This 
information can be placed in a single page or split up into meaningful groupings.  
 
Another section should include any ordinances or regulations special to that township or 
area. Users will be looking for information like this quickly so make sure it is labeled 
clearly such as “Ordinances”.  
 
Cemetery and fire department information may be important to some townships, so this 
should also be included on the site.  
 
Information about registering to vote, where to go to vote, upcoming elections, 
information on proposals, and what voting districts users are in is important. This page 
could also link to a site to register to vote and give information on how to apply for an 
absentee ballot. A map can be included to show how to get to voting locations.  
 
Taxes and fees should be a part of the site. The developer can display the current tax 
rates, links to an online tax database, and allow users to pay their taxes online, or display 
other information on fees and how they are used. This is one of the areas of a site that can 
start with basic information and grow as the government has the means to expand to such 
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things as online tax payments. Utilities could also be included in this area and allow the 
user to pay their utility bills online as well.  
 
A spot for recent news or important events somewhere on the main page will grab the 
user’s attention and will allow them to find information quickly. In this way, the 
government officials can use the site as one of the main means of communicating 
information about certain projects or recent controversies.  
 
Many of the governments want a way to distribute their board meeting minutes to 
constituents that were not at the meeting. The Web site is an excellent way to do this. A 
separate page just for meeting minutes should be created. If the township has multiple 
boards that meet, then the developer may want to create pages for each board and divide 
the minutes up into years. Each year can have its own page displaying the meeting 
minutes from that year. The common form for placing minutes on the Internet is in a PDF 
document. The developer should make sure to let the user know that the documents are in 
PDF format and provide a link to download Adobe Reader if they don’t have it. An 
example of breaking up the minutes can be found in the Richland Township site.  
 

 
 
The main meeting page displaying minutes separated by board and year. 
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The meeting minute page for the 2005 township board showing each month’s minutes.  
 
For those townships that offer applications and forms, these can be displayed on a page 
together. They can be grouped together into categories and provide the user with a one-
stop spot to download any forms they may need.  
 
One of the last things that should be on every site should be links to the county and state 
Web sites. This will allow the user to access forms and services that the township may 
not offer but the county or state may. Linking the pages together also allows for cross-
referencing by the user. These links can be placed on a page for links or placed right on 
the main page towards the bottom of the page or below the navigation menu on the left-
hand side.  
 
Software 
 
To create a site that is easy for the client to update in the future, the recommended 
software for site design is Macromedia Dreamweaver, 
http://www.macromedia.com/software/dreamweaver. The software allows for the 
creation of template designs that can easily be updated by end-users. It can produce 
XHTML compliant pages. Dreamweaver runs about $399 or $199 for the education 
version. Macromedia also offers discounts to government entities and nonprofit 
organizations. More information on discounts is available on the Macromedia site, 
http://www.macromedia.com/buy/volume_license/gov/.   
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After a site is designed with Dreamweaver, the local government officials can use 
Macromedia Contribute, http://www.macromedia.com/software/contribute, to change the 
content of the site and create the updates on their own without modifying the design of 
the site. It resembles typing text into a Word document. Contribute runs about $79, and 
provides a more cost effective approach for the local government officials to update their 
site. 
 
For image manipulation, the recommended software tools are either Macromedia 
Fireworks, http://www.macromedia.com/software/fireworks, or Adobe Photoshop, 
http://www.adobe.com/products/photoshop. Both provide the power to manipulate image 
size, color, and other capabilities. Fireworks runs $299. Photoshop runs $649. A 
developer may not necessarily need an image manipulation software package if they only 
want to adjust image size. They can use such programs as Paint or other image 
manipulation software that are available.  
 
There are also open source software solutions for Web development. These include the 
text editor, Crimson Editor, http://www.crimsoneditor.com, and the image manipulation 
program, GIMP, http://www.gimp.org. Another option in the open source area include 
BlueFish, http://bluefish.openoffice.nl/index.html, another text and HTML editor that can 
save a developer keystrokes. 
 

Security 
 
Security can be a major concern when a user begins entering into transactions over the 
Internet. It is important that security is built into the design of the site. Any pages that 
will require personal information and especially those pages that require credit card 
information and Social Security numbers should use SSL (Secure Sockets Layer) to 
encrypt the data being sent over the connection. When the user browses to a secure page 
it should show https in the header and a padlock in the lower right corner of the browser 
window to indicate that the site is using a secure connection. Other security issues for 
local governments include who will be handling personal information. If they hire out the 
tax and utility collection part of the site to an outside company, they will want to know 
that they are a reputable company and will not use the constituents’ information 
inappropriately.  
 
As another security issue, personal data should not be sent over email. Email 
communications can be easily intercepted by third parties. If a user needs to send 
personal information to the officials through the site, create a form that sends the 
information to them in an encrypted manner.  
 

Privacy 
 
Along with security comes the privacy of any personal information that is collected. If 
the site is going to collect personal information from users for logging into certain areas 
of the site, conducting business transactions, or for other reasons, the developer and 
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officials should create a privacy document outlining how personal information will be 
used and handled. This document should include how information is collected, either 
through forms, or cookies. It should then explain why the officials need this information 
and what the user will gain from giving up this information. A thorough description of 
what will be done with this information should also be included. If the officials plan on 
keeping the information for themselves or selling it to third parties this should be 
disclosed in the privacy document.  
  
Developers and officials should also only collect as much information as they need. If the 
site is providing a special service to the users and the officials want them to register for it 
the developer could have them provide an email address and a user ID and password. If 
they are going to pay their bills on the site then the officials may need a little more 
information such as address, credit card information, and phone number. Extra sensitive 
information such as credit card info and Social Security numbers should only be 
requested when absolutely necessary and should be handled with extreme care to prevent 
identity theft.  
 

Process for Remote Web Site Development 
 
The process to best follow to perform Web site development when the client is in a 
remote location and the hosting provider is in a remote location is to work with the 
hosting provider and the client and keep a constant line of communication open with both 
of them. It has already been mentioned about the use of phones and email to stay in touch 
with the people you will be working with, but there are also other ways to help the 
process of Web development in a remote environment.  
 
Cybermind, the hosting company recommended by the State of Michigan, is located in 
Kalamazoo. They offer the ability to allow the developer to upload their templates to a 
temporary location and that way the developers and the local government officials can 
see what the site will look like in their own locations. The developer and officials can 
then discuss changes that need to be made and the developer can continue working on the 
site. When the site is complete, Cybermind will move the files to the final location and 
take care of the domain pointing and email account configuration.  
 
Before the project comes to a close the developer should make sure that the local 
government officials know how to contact Cybermind for any questions or concerns.  
 

Schedule to Get Local Governments Online 
 
The schedule timeframe will be based on the number of local governments that may 
already have a site, but not in the Dreamweaver format and the number of governments 
without a Web site. Through the Michigan Municipal League and the Michigan 
Township Association, the governments can be divided up in the following groups and 
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development of the sites can progress in that manner to best achieve the goal of getting 
all local governments online.  
 
Phase 1 
All local governments with a site, but one that is out-of-date. Those governments that 
already have a Web site created for them, but the content is old or not relevant anymore 
will need to get access to software such as Contribute to update their site. Officials may 
need a quick training session on how to use Contribute to update their site. If the site was 
not created using Macromedia Dreamweaver, then the site will not be able to be updated 
using Contribute and the officials will have to decide if they want the site reformatted for 
Dreamweaver so they can use Contribute, or if they want to have someone modify the 
site by hand.  
 
Phase 2 
All local governments with Macromedia Dreamweaver or Contribute software, and 
have materials from checklist prepared. This will allow the governments with the 
ability to update their sites to have their sites created. These entities can maintain an up-
to-date site and will have the materials ready for a developer to come in and begin 
discussing how the government wants the site designed.  
 
Phase 3 
All local governments with Macromedia Dreamweaver or Contribute software, but 
do not have the materials from the checklist prepared. This group of local 
governments is ready to update the site after it is created but may not know all of the 
materials that they would like displayed on the site. The officials can use the checklist to 
prepare the materials necessary for their site to be built and then may proceed with the 
development of the site. 
 
Phase 4 
All local governments showing interest in having a Web site, but may not have the 
software or materials from the checklist. This group of local governments show 
interest in having a Web site and has a general idea of what they want the site to do. They 
may need help accessing the software required for updates. This can be achieved through 
the links in the software section of the document. The government officials can then 
gather the materials on the checklist and proceed with the development of the site.  
 
Phase 5 
All remaining local governments left in the State of Michigan. These local 
governments may not find a need for a Web site or find the cost of creating one and 
hosting it to too expensive. Referring to sections in this document on hosting and 
software, the officials can see that the hosting can be obtained for around $5 a month and 
the software can be obtained for as little as $79. There are other options where the 
government can find someone to make the updates for them or find a volunteer 
organization that can spend some time making the updates. These governments can 
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obtain the software, if they choose, and then gather the materials from the checklist. They 
can then proceed to the development of their site.  
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Glossary of terms 
 

AJAX (Asynchronous Javascript and XML) – AJAX is not one technology but a 
collection of Web technologies combined to create interactive sites. This is done by 
exchanging small amounts of information with the server behind-the-scenes so that the 
whole page does not need to be reloaded.  

 
ASP (Active Server Pages) – ASP is the Microsoft version of a scripting language. It 
allows for the same dynamic content and interactivity as PHP.  

 
CMS (Content Management System) – a content management system is a software 
system that organizes and facilitates in the collaboration of documents and other content. 
The system allows multiple users to edit content and apply the changes to a design 
template, creating a uniform Web site.  

 
Codec – stands for coder-decoder and refers to an encoding and compression standard for 
audio or video. 

 
CSS (Cascading Style Sheets) – the markup language for adding design to Web content. 
You use CSS in conjunction with XHTML to create Web sites. 

 
DOM (Document Object Model) – the Document Object Model is a object-oriented 
representation of how an HTML or XML document is composed. It provides an 
application interface that allows the user to manipulate elements of a page using 
Javascript. 

 
Domain forwarding – the act of pointing a purchased domain name to the IP address of 
the hosting provider. 

 
Domain Name – a domain name is an easy to remember name that a user can type into a 
Web browser to connect to a Web site. Domain names are in the form 
http://www.yahoo.com and must be bought. You can then forward the domain name to a 
hosting provider. 

 
FTP(File Transfer Protocol) – the method of moving files from a local machine to the 
Web server. FTP clients, such as FileZilla (http://www.filezilla.org), allow you to upload 
your Web pages.  

 
GIF (Graphics Interchange Format) - GIF is an image file format that uses lossless 
compression but limits the number of colors to 256. It works well for logos and simple 
images and animations.  

 
GIS (Geographic Information System) – a geographic information system is a system 
for creating and managing spatial information with related attributes. Information such as 
arrival times, road blocks, accidents, etc. can be applied to a map to facilitate delivery 
services. It can also display tax information, land owner attributes, etc. for land-use maps.  
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Hosting provider – a company that allows you to upload your Web site to their server. 
Hosting providers provide you with an FTP account and the space needed to store your 
files.  

 
HTML (Hypertext Markup Language)  – the predecessor to XHTML. HTML allowed 
for the mixing of content and design in the same elements. 
 
Interlacing – interlacing is the process of computer monitors and televisions to redraw 
every other line of the screen on a pass through. The odd-numbered lines are drawn and 
then the even-numbered lines are drawn. Choosing between interlacing and progressive 
scanning can affect how an image loads.  
 
IP address – a number that represents a computer on the Internet. Represented in the 
form 168.192.1.0.  

 
Javascript – Javascript is the Netscape implementation of  ECMAScript, a scripting 
language. Javascript is used in Web sites to provide interactivity and to manipulate the 
Document Object Model.  

 
JPEG (Joint Photographic Experts Group)- JPEG is an image file format that uses a 
lossy compression technique. It allows for millions of colors and works well with 
photographs.  

 
Lossless codec- a lossless codec compresses a file, such as an audio or video file, without 
losing any of the information in the file. This method does not compress as much as a 
lossy codec but does not degrade the quality of the media.  

 
Lossy codec – a lossy codec compresses a file, such as audio or video, by stripping away 
some of the information in the file. This reduces the file size but can also reduce the 
quality of the media.  

 
MP3 (MPEG Audio Layer 3) – common digital audio encoding and lossy compression 
format.  

 
MPEG (Moving Picture Experts Group) – a working group of the ISO/IEC that works 
with video and audio encoding standards. MPEG also stands for the encoding standards 
for audio and video, such as MPEG-1 and MPEG-2. 

 
Open-source – Open-source is the term used to refer to movements in which the code is 
open and free for all people to make changes and improvements to. Open-source 
software, by the nature of the development, usually is free to use as well. Such software 
as Apache Web server, the Linux operating system, and PHP programming language are 
open-source.  
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PDF (Portable Document Format) – a file format created by Adobe Systems to 
represent two dimensional documents. PDF’s can be saved to a local computer or printed 
out. Some forms allow the user to fill out a form online and print it out or save it.   
 
PHP(Hypertext Pre-Processor or Personal HomePages) – PHP is a scripting language 
that allows dynamic content to be displayed on a Web page. It also allows access to 
databases and can create interactive Web pages.  

 
PNG (Portable Network Graphics) – PNG is an image file format that is set to replace 
GIF because it does not have patent issues. It can be used for both photographs and 
simple images but works best with simple images as it uses a lossless compression 
technique.  

 
Sans-serif font- sans-serif fonts do not contain the structural details that serif fonts have. 
Sans-serif fonts work well for headings and subheadings. Sample of sans-serif font: 

Hello. 
 

Serif font- a serif font contains structural details at the end of strokes. Serif fonts work 

well for the main body of text in a Web site. Sample of serif font: Hello 
 

SSL (Secure Sockets Layer) – a protocol which provides secure communications on the 
Internet using cryptography. 

 
SVG (Scalable Vector Graphics) –  SVG is the future of Internet images because it uses 
XML to describe the image and allows for magnification of the image by the user. It is 
not currently supported by all browsers.  

 
URL (Uniform Resource Locator) – a URL is a string of characters that represents a 
document or file location on the Internet. 

 
Wiki – Wikis are Web sites that allow the users to add or edit the content of the site. 
They use a special piece of software to allow the collaboration of updates to a site.  

 
XHTML (Extensible Hypertext Markup Language)  – the most popular markup 
language for Web design. Created by the World Wide Web Consortium to separate 
content from design.  

 
XML (Extensible Markup Language) – XML is a general-purpose markup language 
that can be used to create special-purpose markup languages. It is capable of describing 
many types of data. The primary purpose is to facilitate the sharing of data across 
different systems, especially over the Internet.  
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Checklist of Materials Needed 
 

�  Contact information for the entity (mailing address, phone, fax, email) 
 
�  Pictures of township, areas of interest, township board members, etc. 
 
�  Any documents that need to be posted on website (board meeting minutes, forms, 

applications, etc.) These should be in a digital format. 
 

 
�  Logos, color schemes that the township currently uses on letterhead  
 
�  Desired domain name that the township wants to use (You can check to see if a 

domain name is available using http://www.godaddy.com and typing the desired 
name in the text box. It is also recommended that if you want a .org domain such 
as www.mytownship.org that you also get the .net and .com domains to prevent 
squatters from buying them and then charging more for it later.  

 
 
�  If you need hosting and do not currently have email accounts, you should think 

about the account names that you would like created.  
 
�  A list of the type of services that your township provides that you would like on 

the Web site.  
 

 
�  Any questions that you might have. 
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Hosting Providers and Domain Name Registrars 
 
Hosting Providers 
 
CyberMind  - located in Kalamazoo  
http://www.cybermind-usa.net/services/i_need_web_hosting.htm 
 
Domain Name Registrars 
 
GoDaddy – https://www.godaddy.com/gdshop/hosting/landing.asp?se=%2B&ci=415 
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Additional Local Government Web Site Resources 
 
State of Michigan Look and Feel Standards 
http://www.michigan.gov/documents/LookandFeelStandards2003v2_72721_7.0.pdf  
 
State of Michigan Usability Guidelines 
http://www.michigan.gov/documents/Usability_guidelines_2003v1_72381_7.pdf 
 
Michigan’s Online Local Government Survey 2004 
http://www.cybermichigan.org/1_0/2004LocalGovReport.pdf 
 
Michigan’s Top 10 County, Township, and City Web Sites 
http://www.cybermichigan.org/1_0/mi_topten.html 
 
Innovative Web Site Features 
http://www.cybermichigan.org/1_0/innovative.html 
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